
I. Conduct of ARB Hearings (formal hearings, not informal meetings between property 

owners and appraisal district staff) 

 

[Tax Code Section 5.103(b)(2), (9), and (10)] 

 

1.  Conducting Hearings Open to the Public 

 

For most protest hearings, the hearing should be conducted in the following order: 

 

a. Commence the hearing and announce the assigned protest number, property location and 

owner, and other identifying information. 

b. Announce that, in accordance with Tax Code Section 41.45(h), all written material that has 

not been provided must be provided. 

c. State that the ARB members who are considering the protest have not communicated with 

anyone about the protest and have signed affidavits to that effect. 

d. Welcome the parties and remind them of the content of the hearing procedures, time limits 

for the hearing, and other relevant matters. 

e. Ask if any testifying witness holds a license or certificate from the Texas Appraiser Licensing 

and Certification Board and if the witness is appearing in that capacity.  

f. Inform witnesses that all testimony must be given under oath and swear-in all witnesses who 

plan to testify. 

g. Unless both parties otherwise agree, the property owner (or agent, as applicable) shall present 

his/her case first. 

h. If the property owner or agent presents his/her case first, he/she shall present evidence 

(documents and/or testimony). If witnesses are present, the property owner or agent may 

examine the witnesses as part of the presentation of evidence. At the end of the presentation, 

an opinion of value (if applicable) for the property must be stated.  

i. Next, the appraisal district representative may cross-examine the property owner, the agent, 

or the representative and/or witnesses.  

j. If the property owner or agent presented his/her case first, the appraisal district representative 

shall present evidence (documents and/or testimony) next. If witnesses are present, the 

appraisal district representative may examine the witnesses as part of the presentation of 

evidence. At the end of the presentation, an opinion of value (if applicable) for the property 

must be stated. 

k. Then, the property owner or agent may cross-examine the appraisal district representative 

and/or witnesses. 

l. Members of the ARB shall not be examined or cross-examined by parties. 

m. The party presenting its case first may offer rebuttal evidence (additional evidence to refute 

evidence presented by the other party). 

n. The other party may then offer rebuttal evidence. 

o. The party presenting its case first shall make its closing argument and state the ARB 

determination being sought. 

p. The party presenting its case second shall make its closing argument and state the ARB 

determination being sought. 

q. The ARB or panel chairman shall state that the hearing is closed. 

r. The ARB or panel shall deliberate orally. No notes, text messages, or other form of 

communication are permitted. 

s. The ARB or panel chairman shall ask for a separate motion for each matter that was the 

subject of the protest hearing. The motion should include the exact value or issue to be 

determined. A vote shall be taken and recorded by a designated appraisal district staff person 

or member of the ARB assigned for this purpose. Separate motions and determinations must 

be made for each protested issue (i.e., excessive appraisal and unequal appraisal must have 

separate ARB motions and determinations). 

t. Thank the parties for their participation and announce the determination(s) of the ARB and 

that an order determining protest will be sent by certified mail. 



 

Affidavits in Lieu of Personal Appearance 

A property owner may appear by affidavit instead of appearing personally or by Agent. An affidavit must 

be considered by the board only if: 

a. It contains statements that the evidence or argument presented in the affidavit is true and correct; 

b. It is attested before an officer authorized to administer oaths (such as notary or a judge); and 

c. If is submitted to the board hearing the protest before or during the actual protest hearing. 

 

The property owner or agent and the appraisal district representative are prohibited from debating each 

other. All communications must be directed to the ARB members, except for examination or cross-

examination during testimony of witnesses or parties testifying at the hearing.  

 

The property owner has a right to inspect and copy the data, schedules, formulas, and other material the 

chief appraiser plans to introduce at the hearing. 

 

Records for each ARB proceeding must be kept according to Tax Code Section 41.68 and Comptroller 

Rule 9.803. The secretary of the ARB is responsible for ensuring proper record keeping, maintenance, 

and retention.  

 

 


